
 
 

TOTAL SATISFACTION GUARANTEE 

Our Total Satisfaction Guarantee (TSG) policy will insure that our products and services have 

performed above and beyond your expectations. We have built our reputation for retaining and 

growing our customer base by solving complex application problems using our expertise, 

innovative products and exceptional service. We ensure that your conveyor systems will run 

more efficiently, providing a rapid return on investment. 

Warranty 
 

Products engineered, manufactured and/or fabricated by ASGCO
®
 are warranted at the time of 

shipment to be free from defects within the tolerances described in the Conveyor Equipment 

Manufacturers Association Manual or the National Industrial Belting Association’s Conveyor 

Belt Engineering Manual, in the materials and workmanship, provided the products are properly 

installed, used only for the intended purpose and operated under normal service conditions.  

ASGCO
®
 shall not be liable for products repaired, altered or modified, or for products subject to 

misuse, negligence, carelessness or accident. 

 

Liability for any products proven defective is limited to the buyer’s net purchase price or to the 

repair or replacement thereof upon its return to ASGCO
®
.  In no event shall ASGCO

®
 be liable 

for supply or pay for labor, downtime or any loss or damage, direct, incidental or consequential.  

ASGCO
®
 products returned for inspection must have prior written consent and shall be shipped 

freight prepaid.   

 

Additional Warranty 

 
All products and services are warranted for 12 months after installation and for 18 months after 

receipt of order, whichever comes first.  This does not include standard wear items. 

 

 

No modifications to this warranty shall be made by our receipt or acknowledgement of purchase 

order containing additional or different conditions.  For more information please see ASGCO
®

 

“Complete Conveyor Solutions” Standard Terms and Conditions. 

 


